THIS CONTRACT PROVIDES FOR HETREATMENT OF A STRUCTURE AND ‘ No. 20007
THE REPAIR OF DAMAGE CAUSED BY WOOD DESTROYING ORGANISMS o

3

CONTACTE:
5. LIMIT.!'ﬂDH ﬂF LIABILITY: Cuslomer axpressly walves any claim far

WITHIN THE LIMITS STATED IN THIS CONTRACT. . DI

J.M. Pest, Inc, ’
dibfa Orxig (*Orkin"), an independent franchise of Orkin Sys. ., Ine.
Residential Single Family Dweiling
SUBTERRANEAN TERMITE PROGRAM DAMAGE REPAIR SERVICE AGREEMENT

(Poas Not Cover Formosan Termites)
THIS AGHEEMENT 1S CONTINGENT UPON THE APPROVAL AND SIGNATUAE OF A COMPANY OFFICEH, WHO HAS SOLE AUTHORITY TO EXECUTE IT ON BEHALF OF ORKIN.

ORKIN CONTINUOUS PROTECTION PLAN
ORKIN LITED REPAIR SEAVICE Sorvice”

i
ast, Inc., dhfa Orkin (“Orkin™), shali lzeal Customer's struetre for Subterranean ‘erml!es using the lleatmenl speeilfied Tn \he Treatmenl fiepon, Orkin does not guarantea 1hat termites will naver
lulurn 1o the reated structure [“Treated Pramises™). I lermiles do retusn as by olal Orkdn wil retreal that srex, Otherwise, This Service i
Iimited to Lhe repalr of new Sutlerdnean formils dam i

This Servica shail expira cne {1) yesr from 1he date of Initial trealment; howevar, for tho first tea (10) years, tho Gustomar has he exclusiva Hght 1o renaw the Service by imealy paymen of the annuat

B.
renalv.-al At the end of that ten-year peried, tha Service may be sennwed annually with 1ha mutual consent of Bolh panies, and, therealier, either party may terminate e Service only &t the end of a
sorvice year.

€. Customer is requited 10 make tha Treated Premisas accessible to Orkdn lor any inspaclions and treafmants a3 Orkin desms nacessary. This may inchuda removing Roor covarings, wall coverings and Rxtures, for
vubiieh I responsiblity and costs rast exclusivaly with Gustomer. I the Gustomer falls ta comply vAlh these ob(lgsl!oﬂs Okl may, &l its opfien, lerminala the Aoreamert.

D. The Cuslomer agrees 1o be solely responsibls for maintaining ths Trealed Premises hree from any ta termile G 9 for
explanalion}. If any Condugiva Condition exists but Is not visitia at the lime of the axeculion of tis Agreement, then Cilin shall not be lable tor lermite damaga resulling from such cundunive Condign, The
Cuslomer agrees Lo be so/el tor and Conducive Condilions. This raspons| rests axclusively with the Guslemst, not with Oridn. The sxislenca of any Conduciva Gonditien shall
refieva Qrdn of responsibility for repal nnq termile dsmnga resulling from he Conducive Condition. In addition, existence ol a Conducive Gonditon, that was not imely correcled, will penril Orkin, at s solo

to lzaminata tha of la tequira Cusiomst lo purchase any sddifional ireatment requirad.

E.

Frior o making anry sluctural madificaion or alteration or distuding the sofl In, arcund of undar the Treated Pramises. Customer musl ﬂahly Qrkfry I vaiting andlfuni]asu any additional treatment regulred by tha
changes. The faffue of Oikin Lo notice any such changa does not telease Custamer [rom this ekigation. if Custamer {ails to do 5o, Orldn will not ba respensible for damages ecrurming atiar the modificarion, afteration
gr dislurbancs, and, &l its option, Crkin may terminate the Ag:eement.
I nev Sublerranean fermila damage occurs slx {5) monihs or more aftar the dalo of the inllial Ireatment, Orkin agreas to repar that new damage undor Lhe Tellowing conditlons:
{0} Orkin is not liabla for any damaga thal is markad or otherwlse Indicaled on the Trealment Reporl propared al the lime the Agreenent was entvrad inla;
¢} At ihe time the damaga (s discovered, Ihe damaged areas are infested wilh Hve Subterranean fernites or thest I olher clear and Ihal the oecurred six (6) months or
more alter ke dala of Inltial troatment;

{iity The Customor bas prompﬁy noﬂliad Orxin ;m‘ri:e sihen the dama_ga is ﬂiscovmed so thal 1he presence of live tesmllos In each arsa of damage can be confimed;

%Iv) The damags was
v) Tho damage was notcavused by &n umepoﬂed s!ruclural tan of th o the di of sodl iny, around er under the Treated Premises.

Damage meeling all of the foregoing conditions shall bo referred 1o ns “Govered Damage.”

The parties do nat intend and the Agreamant shall not ba conslued o require Okin ta pedoma explomlmy. favasive, or destructive lesting of Customar’s proparty.
The partias agree and undersiand that Orkdn will make comparable repairs ko Covarad Damaga, but is nat required to make repairs using materials thal are ldentical to the existing materials and struclura if these
N ohatarials are no longar commanrcially avallabla,
. Otkin wiill nolL have any respoensitility to pay for or make rapalrs of Covarad Damage, unless Grkn has had an adequate opportunity to oblala an estimala of mpalr costs Irom & professtonal of its choosing, Orkir will

b rasganrits orty o eso apais for et nas given pro: wien spproval
uslomer dnas not comply with the abgvo conditions, then Orkin shali have no obligalion te repalr any portion of 1he structure or fis contents,

DTHEH IIIFES‘MTIBNS Customer waives and refeasea Orkin from any [ability for any clabm or damagas to Lhe structure or fts contenls caused by an inleslalion of ¥ood Destroying Fungi, Formosan
Termiles, Drywrood Termites, Baiing Beelies, or any other Wood Destroying Insects. Customer afso walves and releases Gridn from Fablilty for any claim or infurlas, damages, ar fosses of whatever nalure
or type related 1o mold or Iungal grawth. 0

RENEWAL; To maintaln lho Sorvics, Customer shall Umely pay an annual renewval les. The first anauak tenevral tea will bo Sq l# ﬂ; Do ‘Thargalier, Orkin shal have (he right to increase Ihe annual renswal fes by
an amatnt nol 10 exceed the censumer price index of by an amow rat le exceed ten percenl (10%), whichever is greater. does noe Increase tha Annual Rengwal Paymenl in any ong of mers years, at any
subsequent lncrease Orkdn may cumulalively incude any arncunl It woid have been permitted io Increase in that pror year ar period of yea:

MEDIABONARBITRATION: ANY CONTROVERSY OR GLAMR ARISING QUT OF QR RELATING YO THIS AGREEMENT, DR THE SERV[CES PERFORMED BY ORKIN UNDER THIS AGREEMENT OR ANY
QTHER AGREEMENT, REGARDIESS OF WHETHEA THE CONTRDVEHSY OR CLAM AROSE BEFORE OR AFTER THE EXECUTION, TRANSFER OR AGGEFTANEE OF THIS AGHEEMENT iNCEUDING BUT
NOT LIMITED TO ANY TORT AND STATUTCRY CLAIMS, AND ANY CLAIMS FOR PERSONAL OA BODILY INJURY O DAMAGE FO REAL OR PERSONAL PROPERTY, SHALL BE SETTLED BY BINDING
ARBITAATION, UNLESS THE PARTIES ACGRER UTHERW[SE THE ARBITRATION SHALL BE ADKINISTERED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCFATIGN {AAA'Y AMD SHALL BE
CONDUGTED BY AAA. IF ADMIMISTERED YHDEA THE AAA AULES, A CLAMM SHALL BE DETERMINED UNDER, THE AAA SUPPLEMENTARY PROCEDUAES FOA CONSUMER-RELATED DISPUTES IN CASES
VVHERE SUCH PHGCEDURES ARE AFPUCAELE AN‘! OTHER CONTROVERSY OB CLAIM SHALL BE DEFERMINED UNDER THE AAA COMMERCIAL ARBITRATION RULES. THE GUSTOMER AND ORKIN
RATOR SHA! E SUBSTANTIVE 1AW, INCLUDING THE TERMS AND COMNBITIONS OF THIS AGREERENT. THE ARBITRATOR'S POWERS TO CONOUCT ANY

AREIITRATION PROCEEDH\S UNDER THIS AGREEMENT SHALL BE LIITED AS FOLLOWS: ANY ARBITRATION PROCEEDING UNDER THIS AGREEMENT WILL NOT BE CONSOLIDATED QR JOIMED WITH
AMY ACTION OR LESAL PROCEEDING UNDER AWNY OTHER AGREEMENT OR INVOLVING ANY CTHER PREMISES, AND WILL NOT PROCEED AS A GLAGS ACTION, PRIVATE ATTOANEY GENERAL ACTION
OR SIMIEAR AEPRESENTATIVE ACTICN. EITHER PARTY HAS THE AIGHT TO RECUIRE A PﬁNEL OF THAEE (3) ARRITRATORS, BUT IN THE ABSENCE OF THE PARTIES' AGREEMENT, THE AEQUESTING
PARTY SHALL BE AESPONSIBLE FOR THE GOST OF THE ADDITIONAL ARBITRATORS. EITHEA PARTY MAY REOUEST AT ANY TIME PRICR 7O THE HEARMNG THAT THE AWARD BE ACCOMPAN ED BY A
AEASONED OPIMION. THE AWARD RENDEARED BY THE ARBITRATOR(S) SHALL BE FINAL AND BINDING ON ML PARTIES, EXCEPT THAT A PARTY MAY VHTHIN 30 DAYS OF THE ORIGINAL AWAHD
REQUEST AN ARBITRAL APPEAL TO AN APPEAL TRIBUNAL, CONSTITUTED /M THE SAME NUMBER AND BY THE SAME FROCESS A8 THE INITIAL AHEITRATOH(S) THE APPEALING PARTY SHALL Bl
RESPONSIBLE FOR THE FILING FEE AND OTHEFI AHEITHA'EIDN FEES AND GOSTS SUBJECT TO AWARD BY THE APPEAL TRIBUNAL UNDER APPLIGABLE LA\ APPEAL TRIBUNAL SHALL REV]EW
ALE QUESTIONS OF LA EAALY ERRONEQUS STANDARE. THE AWARD GF THE APPEAL TRIBUNAL SHALL BE FINAL AND B[ND;NG JUDGHENT MAY BE ENTERED ON THE
AWARD [N ANY COUHT HAWNG JUF\ISDICTKJN THEREOF CUSTOMER AND ORKIN ACKNOWLEDGE AND AGREE THAT THIS ARBITRATION PROVISION IS MADE FURSUANT YO A TRANSAGTION
INVOLYING INTEASTATE COMKMERCE AND SHALL BE GOVEANED BY THE FEDERAL ARBITRATION ACT, BEFCAE HAVING AECOUREE TO ARBITRATION, CUSTOMER AND ORKIN EAGH AGREES TC TRY

N GOOD FAITH TG SETTLE ANY CONTAQVERSY OR CLAIM BY AT LEAST FOUR (4) HOUAS OF MEDIATION ADKINISTERED UNDER THE AAA COMMERCIAL MEDIATION RULES, THE AAA MAY BE
AT THE TOLL-FAEE NUMBER 800.778.7879, OR THROUGH THE FOLLOWING WEESITE htlp]A'n'\wl adnorg.
i
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amnges relating o ihe exstonce of tormiles o lermnits damaga, or for

Incieasid cutts, ioss of usa, business intsmuption, dim'ustion of valus, cr any "sigma® damaga Jue 1o the presence ol t lermites ot teamite damage. Tha Custom s-thal Qrkinls

parlorming a servica and elwp't {or lemmite damaga repaTrs sel forth abwe and excapl for eny damage lo the structure caused by Orin in the pedorance of lis sarvicss, Cusiomer aiy =l ot proparty

damags. Custemer agrees that undar no i he sole B of E"Y cfaim for temite damiags repalrs, shall Orkin ba fabla for any amount greater than tha amount pald by the Customar lo Dikin for e
leimlte sarvice (o ba perlormed. | Nolhlng In Ghls Ags shall ba d as tha Customer of romedios availabie under applicable slale consumer protectlan lavs.

&, LIMITED ITY: This A i1 as a zelreat only Agreamenl 1o the naw owner of the property under the following conditons: (2} the new gumar presanls the Orkdn offica witten polica

7.

S
roquasting thal the -“9@'5'";5"! ba assfgaed; (5) Orke conducts an inspaction of the propanly, I resulls of which am satisfaglony lo Grkin; (5) Oridn consents in wiling lo e assignment of the Agreement; and {d) the
new owner pays a teanster fee,
RE}NSPE{:HON' Orkrn 5hafl relnspect Iha Yealed sruclire a3 deemed necassary by Oddn of ance a year, if requested by Cuslomer. An anaual Inspection will be made by Oddn if required by appficable Stala law or
arals from and independent of Gustomer's obligation la pay the annual renawal.

regulalion: is sepi
8. gEMIcAL INFQRMA‘HDN WARNING Vﬂuale 4l pestiides hava some odar which may be presant lor 2 pedod of fime after appiication. I you or any mambsr of your bousehald believes you have a seasithily 1o

3
1
it

chemical odor o chemfcals, Qrkin meommends that you nof have an Tnitial o a subsequent senice pedommed &1 your pramises until you have consutted with your [amily physiclan. At your request, Critn will provida
Information aboul the chemicals to be used In treating the prem'ses.

CONDUCIVE CONDITIONS: Conducive Condilons incluta, but ar nal fimited lo: roof leaks, fmpraper vantilation, fauky plumbing, and water toaks ermlmsms tn of a:ound the structure; inherent slrsctural problams,
including, bul mot fimiled io, wiood lo greund contact, masonry failures, and settiement of the foundalion; foam insulgkon, stuseo molded systems, slding
(rcluding winyl, wood ard metai) if within 8 inches of tha ground, muich, or olher prolective ground covering: and firswoad, trash, lumber, waod, much, shm‘és vings, and  oihat profective ground coveding i within 6
Inches of conlact vith structure.

0. ENTIRE AGREEHENT: This Agreement and ihe altached Treatment Roport shatt be the entire Agreement between Custemar and Criin. Mo other i whether wiittan ar oral,
with respect to tha Agreemem shalt be binding as hey shall be merged into and superseded by this Agreemant. Customer warrants and acknovriedges thal Customer has nul raliedt on or been induced by any olher

whathier veillen or oral, in sigréng this Agreemeni The lerms af tha Agresment stated hereln may nol be amended or allered unlass & wiitlen change Is approved and

signad by a (:ompanr Dif::er Mo other employaes of agenis of Orkin have authorily lo amend or aller any part of this Agresmenl. H any provision or portfon fharacl, of this Agreemenl I found lo ba invatid or
wnenlorceable, it shall nol effect tha validity ar prterceabiity of any gther part of this Agreamenl. Provided, howover, that a5 fo paragraph 4, MEDIATION/ARBITAATION, if the senfence prectuding (he abitralar from
condueting art arbitration preceeding as a class, fepreseniative or plivate altomey general action s found 1o e mvalid or unenforceable hen he entitety of paragyaph 4 shall ba deemed ko ba delated from Ihis
Agresmenl.

1. APPLICAELE LAY: This d by ami under the laws of the Stals of Grorgla, without regard ko its conflicts of laws prindiples.

2. INSURANCE: The Booigla §!mclural Fusl COI’\(ED-] Act requiras alf pest ganlre compantos lo maintain Insuranca soverage. [nfarmation about Iks caverage Is availatde from Ihis pesl contral company.

3. FORCE MAJEUHE (Cireumstances bayond Orkin's control): Crkin's obligations under this Agieement shaf be cancefted il Ovkin cannot pedform its responsibilities dua 1o Acls of Ged, Incloding, eanbguakes, stomms,
fires, flood's, or because of a material changa In circumstances induding, but nol limiled to, acls o wav, inzceassibility of tha propady, sirkes, unavaitabity of lermiticlde, bails or other suppfiss fiom erdinary sourcas,

5 !EHMiNATIDH BY OAKIH: Qridn may femminale this Agreement, without notics, It tha nbl\galrons sel forth i Ihls Agreemenl are not mat by Cuslomer, or ia the avant of a changa in state ar federal law or reguiation thal
matedally alfacls Orkin's obligations urder this Agraement,

=

15. MOMEY BACK GUARANTEE: ORKMN GUARAMTEES THAT IF CUSTCMER IS HOT COMPLETELY SATISFED YATH ORKIN'S TREATIAENT, ORKIN WiLL REFUND CUSTOHEFIS INl‘ih\L TREATMENT

CHARGE AND ANY PREPAID REREWAL FEES IF GUSTOMER CONTAGTS ORKIN (N WRITING AT THE ADDRESS BELOW WiTHIM 30 DAYS AFYER CUSTOMER'S NITIAL TREATM ORKIN FAILS
TO HESOLVE CUSTOMER'S PROBLEM YATHIN 30 DAYS AFTER RECEIVING IT. A REFUND 8Y 0AKIN OF CUSTOMER'S INITIAL TREATMENT CHARGE ANO ANY PREPAID HENEWAL FEES WILL RESULT
M CANCELLATION OF THIS AGREEIENT.

CANCELLATION: CUSTOMER MAY CANCEL THIS AGREEMENT AT ANY TIME PRIOR TO MIBNIGHT OF THE THIRD BUSINESS DAY AFTER

THE DATE OF THIS TRANSACTION.

O Delined Past Construction Soil Treatment O Comprehensive Post Censtruction Scil Treatment I
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2, Other ltems:

S%%ﬁiz”gjﬁ FE"“SES? C( ) 20 (J 0.5 SUBIONF (SUM @~ B+ B) oo e e eeeeeeneeeeesaraeenens 53 0dd .y

i“y/ - Zip Coda a. Sales Taxes. ... -
d/x C/’ Qe(_j? -7& ‘6 “YQJ_’ /4 9§ b, OtherFees.......u00s -
Home Prone Wiork Phana Subtotal {sum a + b). . S Jh ot s
Counly Nema (, /G’ L k"e/ T this within the City Limis? O Yes O Mo 3. TOTAL: Price (sum 1 £ 2) j_ﬂﬂ_ﬁ_r i
/ / 4. LESS: Dovn Payment S agd o
Lory Creeg =) L{ Ne&if: Coin 5. Unpaltd SaTANCE (3 IS 4] - .o e eee e eeeee e aneeenans Si
Bitting Mame {i different)
METHOD OF PAYMENT: T3 FINANCED - See Separals Finance Agreemenl
Billing Address (i diflerent) 7 CASH
o Tip Cote wiieck 0 _JILE
omtsrmomies—S1a b Balding s i s S

Tehn MRAO R 1101 Old Creek Rd A-1

inspector Name (PRINT} Emplayen iD # or Cerifleation # Siree1 Address
706-546-1051 Sod4HE 0B Athens Geergia 30607
Telaghone Number Dhy Slate Zip Code

THIS AGRBEMENT 15 NOT YALIZ UNTIL APPROVED BY A COMPANY OFFICER é R ;
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fficar's Signalure Data Customers Signalure Date
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